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RSM MSc Programme Committee 
Programme committees (in Dutch opleidingscommissies) play an essential role in the quality control cycle of RSM. 
Their role and functions are defined in the Dutch higher Education Act and can be summarised as follows:  

 Giving advice on the teaching and examination regulations (TER).  

 Judging the (quality of) implementation of the TER.  

 Advising the Dean of Education, solicited or unsolicited, on any issue regarding teaching and education.   

According to the Higher Education and Research Act (Wet op hoger onderwijs en wetenschap, WHW), each degree 
programme or group of degree programmes should have a programme committee (PC). It is composed of students 
following the programme(s) and instructors teaching in the programme(s), in equal numbers. The Dean (or their 
representative) will discuss any new policies or education-related decisions in advance with the PC. In addition, 
the PC can make active suggestions related to the quality of education in the respective programmes. 

RSM MSc Programme Committee represents the following programmes: 

 MScBA in Accounting and Financial Management (MScBA AFM) 

 MSc in Business Information Management (BIM)  

 MSc in Finance and Investments (FI) 

 MSc in Global Business & Sustainability (GBS)  

 MSc in Human Resource Management (HRM) 

 MSc in Management of Innovation (MI) 

 MSc in Marketing Management (MM)  

 MSc in Strategic Entrepreneurship (SE) 

 MSc in Strategic Management (SM) 

 MSc in Supply Chain Management (SCM)  

 MScBA in Business Analytics & Management (MScBA BAM) 

 MScBA Parttime Master in Management (MScBA P-MIM) 

 MScBA Master in Management (MScBA MIM) 

The RSM MSc Programme Committee consists of representatives of 13 pre-experience MSc/MScBA programmes. 
Each programme is represented by a student member and a faculty member/instructor. The programme 
committee has a monthly plenary meeting in the months September to June. These meetings are usually also 
attended by the Executive Director MSc Programmes and the Policy Advisor for RSM’s pre-experience 
programmes. Individual subcommittees meet independently throughout the year to discuss issues and report back 
to the plenary meeting. The programme committee is supported by a secretary for administrative tasks. 
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Due to the fact that the programmes represented are one-year master programmes, student members change 
each year. Recruitment of new student members happens between the end of August and mid-September. Faculty 
members usually serve for a longer term. All committee members are appointed by the Dean. 
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Members 2021/2022  
Representatives for faculty members  

 Dr Solomon Zori (MSCBA AFM)  
 Dr Philipp Cornelius (BIM) 
 Dr Florian Madertoner (FI) 
 Dr Guido Berens (GBS)  
 Dr Anne Burmeister (HRM)  
 Dr Juan Madiedo (MI) 
 Dr Maciej Szymanowski (MM) (Chair)   
 Dr Yu Liu (SE)  
 Dr Frank Wijen (SM)  
 Dr Morteza Pourakbar (SCM) 
 Dr Maciej Szymanowski (MScBA P-MIM)    

 
 Dr Korcan Kavusan (MScBA MIM)                                                                                                                     

                                                                      
                                 

Representatives for students  
 

 Carmen Damen (MScBA AFM) 
 Rabia Guney (BIM) 
 Antje Nikkels van der Veen (FI) 
 Kai Simon Lang (GBS) 
 Elianne de Jong (HRM) 
 Andrea Da Fre (MI) 
 Laurens Boeren (MM)  
 Viviana Mercuri (SE) 
 El Mehdi Trifaia (SM)  
 Hilde Dales (SCM) 

 
 Marietje Bosma (MScBA P-MIM) 
 Jan Müller Popkes (MScBA MIM) 

            

Official secretary to the MSc Programme Committee 
 Annelie van der Leelie, MA  

 
Regular other participants in the plenary meetings 

 Dr Gabi Helfert, Executive Director MSc Programmes  
 Dr Ad Scheepers, Policy Advisor 

 
Contact  

 Annelie van der Leelie, MA: vanderleelie@rsm.nl  
 Dr Maciej Szymanowski: mszymanowski@rsm.nl  

Meetings  
The Programme Committee held 10 plenary meetings in total. Minutes of all these meetings are available online.  

Online communication 
The Programme Committee website was updated at least monthly with the agenda and the meeting minutes. 
Minutes were additionally sent out at least a week before the next meeting to all members of the PC by email.  
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Activity of the Programme Committee 
The Programme Committee works on solicited or unsolicited topics related to quality of education of represented 
programmes. The solicited topics are topics which the Programme Committee is asked to consider by the Dean of 
Education and other stakeholders. The unsolicited topics on which the Programme Committee works are a result of 
a yearly process of identifying high priority issues and forming Programme Committee’s advice on how they should 
be approached.  

Unsolicited topics  

Priorities set by the Programme Committee  
In the meetings of September, October and November 2021, the Programme Committee discussed which topics will 
be their priority for the academic year from 2021/2022. Due to the large number and variety of topics, 
subcommittees were quickly formed and PC members assigned themselves to these subcommittees (see 
Appendices A1, C1, C2, C3). 

 HOKA Subcommittee 
 Impact Subcommittee 
 Online Education Social Interaction Subcommittee  
 PAC SR Collaboration Subcommittee  
 Competency Framework / Transition to Programmatic Subcommittee  
 Diversity and Inclusion Subcommittee  

Subcommittee on HOKA   
In the meeting of October 2021, the HOKA Subcommittee informed the Committee that during the HOKA Working 
Group meeting it was discussed how the remain HOKA money should be allocated towards improving TA positions 
or making small changes to certain courses and allow for some more flexibility. In December the subcommittee 
indicated that they had been updated on the HOKA plans of 2022. In addition, the Dean of Education Michel 
Lander informed the Committee about the new design of the HOKA programme. During the March MSc PC 
meeting, the HOKA Subcommittee reported the following new projects for 2022 had emerged during the HOKA 
Working Group meeting a) Implementing a game so that students will become positive change agents, b) 
Creating a competency framework. This is about which competences RSM students have when they graduate, c) 
The MSc MM programme would like to have feedback from the HOKA Working Group on their new research 
platform and d) The course evaluation. Furthermore, in the April meeting the subcommittee indicated that the 
HOKA Working Group is trying to incorporate the mission of positive change and the sustainable development 
goals into the thesis and courses. In addition, the HOKA Project Team would like to know whether, according to 

the MSc PC, they have made sufficient progress with the projects and whether it is sufficiently transparent (see 
Appendices A2, C2, C4, C7, C8).  

 According to the Committee the HOKA projects are progressing well and are transparent. However, for 
new MSc PC members it’s initially unclear what HOKA entails. In addition, it’s unclear how the budget is 
spent and how the application process for the projects proceeds. Moreover, the Committee suggested to 
keep the thesis structure independent from the HOKA projects because students should write a thesis on a 
topic they believe in and this topic shouldn’t be imposed (see Appendix C8).  
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Subcommittee on Impact  
During the meeting in December, the Impact Subcommittee informed the MSc PC that they had reviewed the 
output documents of the previous subcommittee and the MSc PC’s annual report from last year.  In January, the 
subcommittee indicated that they would like to focus on creating an overview of which projects should be 
evaluated and on establishing a framework for future projects thus they would be evaluated effectively. At the end 
of the academic year the subcommittee created a document with topics which should be reviewed by the next 
Impact Subcommittee (see Appendices C2, C4, C5, C10).  

Subcommittee on Online Education Social Interaction  
In January 2021, the subcommittee explained that they had planned an offline event but that it had been 
postponed due to COVID-19 measures. However, the subcommittee has avoided online events because students 
are no longer interested. Therefore, the subcommittee wanted to organise an offline social event on campus in 
March or April but in June the subcommittee found itself unable to organise it, firstly because  the pandemic and 
secondly there was less demand from students for such events. In addition, the subcommittee indicated that it 
would be better if they were better informed about the budget and the target group (see Appendices C4, C5 C10.)  

Subcommittee on PAC SR Collaboration  
In December 2021, the SR chair Lilian Paardekooper informed the MSc PC that the SR in collaboration with the PAC 
SR Collaboration Subcommittee would like to develop MSc PC and PAC manuals to create consistency between the 
master programmes regarding the MSc PC and PAC committees (see Appendices A3, C4, C5, C7).            

 The MSc PC suggested the SR and the subcommittee to include the following topics in the manuals a) 
More tools to recruit students, b) Explanation about the students role in the committee, c) Offer the 
rejected students of the MSc PC a place in PAC, d) The SR could present itself during the programme kick-
off activities and inform students about the MSc PC, e) Establishing an exchange between predecessors 
and current students to share information and f) Establishing a MS Teams channel for the PACs to share 
information (see Appendix C4).  

By 22 April, the draft manuals were finished but weren’t discussed during the MSc PC meeting (see Appendix C8).       

Subcommittee on Competency Framework / Transition to Programmatic Education 
The Competency Framework and Transition to Programmatic Education dealt with the future education plans of 
RSM. However, this is such an important topic that it was discussed during almost every meeting as an 
independent topic (see sub header Future of education at RSM / Competency Framework) (see Appendices C4, C5, 
C7, C10).  

Subcommittee on Diversity and Inclusion  
In December 2021, the Diversity and Inclusion Subcommittee informed the MSc PC that they would like to 
research whether the groups of for assignments are sufficiently diverse. Therefore, within a month the 
subcommittee was invited by the Diversity and Inclusion Working Group jointly develop a questionnaire on various 
aspects of this topic. During the MSc PC meeting in March the subcommittee updated the PC on the questionnaire 
that was sent to all RSM students. The focus of the survey is on diversity in the group formation process as the 
main question does group formation influence the diversity of the group? Moreover, the questionnaire contains 
open questions thus students could share their own experience. In June 2022, the subcommittee reviewed the 
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results of the questionnaire and presented them during the last MSc PC meeting  (see Appendices A4, C4, C5, C7, 
C10).  

Review on how PACs performances across programmes  
During the meeting of 22 February 2022, the MSc PC discussed PACs performances across programmes. In the end, 
the Committee concluded that a) The MSc MM PAC works with a bottom-up approach, b) The MSc HRM PAC 
collaborate with professors and coordinator, c) Coordination of the MScBA P-MIM PAC goes through the Academic 
Director of the programme  d) MSc SCM and MScBA MIM PACS gather information via students and 
questionnaires and e) MSc SE PAC has difficulties to gather feedback because students are divided over different 
electives (see Appendix C6).   

Education during the academic year 2022-2023  
During the January and June meetings, the Committee discussed why many students don’t want to campus and 
they concluded that there are students who would like to come to campus because some parts of the study, for 
example brainstorming on group work, is difficult online. But the reasons why students don’t want to come to 
campus are for instance a) Some of them live too far away, b) Only 75 students were allowed in the classroom c) 
Students don’t want to come for one lecture or workshop per day, d) Some students work, e) Some students feel 
uncomfortable in large crowds, and f) Due to COVID-19 students don’t have a connection with each other. The 
solution to this is that RSM should consider which high-quality education they want to offer thus students could 
choose the programme that best suits their situation. However, the master education will generally require 
students to return to campus because no programme can’t be followed exclusively online (see Appendices C5, 
C10).  
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Solicited topics  

Future of education at RSM / Competency Framework  
In the MSc PC October 2021 meeting, dr Maciej Szymanowski explained to the Committee that the Committee of 
Online and Personal Training wants future education to be more personalised which means that knowledge 
acquisition wouldn’t take place during lectures but in a self-learning environment (see Appendix C2). 

 During the discussion the PC gave a few suggestions for future education, for example, to implement the 
applied projects education should become more flexible. In addition, the Committee also formulated a few 
questions on this topic for the Dean of Education Michel Lander who was invited to the next meeting (see 
appendix C2, C3).  

During the meeting in November, The Committee invited the Dean of Education Michel Lander to present the 
Education Strategy Plan. He indicated that the education would shift from a knowledge-based approach to a 
competency -based approach with the focus on skills and attitude instead of knowledge. The number of 
assessments will be reduced because students will build a portfolio which will be assessed interdisciplinary at the 
end of education. Therefore, RSM is developing a competency framework which will consist of two pillars a) The 
general competencies that every student should have at the end of their education and b) Competencies which 
are programme specific. Formats will be designed to provide good feedback formats will be designed.  
  A month later, in the December meeting, the committee members reflected on the Dean of Educations’ 
presentation of the Dean of Education and they are positive. However, there are also a few critical notes, for 
example a) That the competency-based approach could result in standard student skills profiles which could lead 
to a homogeneous group of professionals, b) The academic education at RSM should be distinguished from higher 
vocational education. c) In the competency-based approach there should be sufficient space for academic 
reflection, d) The labour market demands academically trained personal according to the current education 
system, e) Programmatic assessment would reduce academic rigor because teachers don’t know how much 
academic knowledge students possess and f) In the programmatic assessment system subjective assessment could 
provide subjective assessments and picky bagging.   
In April 2022, The Dean of Education Michel Lander gave an update on the Competency Framework. He explained 
that RSM has started the transition to the Competency Framework based education because of demand from the 
labour market. In addition, he indicated that the Competency Framework is being piloted and a Competency 
Framework Working Group will be established (see Appendices C3, C4, C8).  

 After the discussion in the April meeting, the PC is reluctant to give consent on the Competency 
Framework but would rather give advice (see appendix C8).  

During the MSc PC meeting in May, the Dean of Education Michel Lander and the Committee discussed the 
Competency Framework and in June they voted on the Competency Framework as a tool which can adopt by 
programmes (see Appendix C9, C10). 

 The MSc PC in a vote has one member voted against and sixteen members voted in favour of the 
Competency Framework proposal (see Appendix B1, C10).  
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Exam issues  
In the November 2022 meeting, dr Maciej Szymanowski explained to the Committee that regarding the rules of 
open book vs no open book exam the teacher decides which material is used during an exam if it isn’t an e-book 
(see Appendix C3).  

 During the meeting, the MSc PC gave a few comments to the topic discussed.  

Curriculum change in the MScBA AFM programme  
During the meeting of February 2022, the MSc PC was asked by the Academic Director dr Evelien Reusen to give 
consent on the curriculum change in the MScBA AFM programme. According to dr Reusen, the reason for the 
request redesign is to better reflect the latest developments in the field i.e., to adapt and innovate the curriculum 
to remain relevant, timely and most effective in preparing students for a career in AFM. One of these 
developments is the increasing importance of analytics. Therefore, the department wants to introduce the new 
core course Analytics in Accounting and Financial Management and simultaneously ensure integration by explicitly 
focusing the new core course on applications related to the other three core courses (see Appendices B2, C6).  

 After the discussion, the Programme Committee in a vote has unanimously decided to give consent to the 
proposed change in the MScBA AFM programme.  

Update on the course evaluation project 
For the February meeting, the MSc PC had invited Policy Advisor dr Ad Scheepers to give an update on the course 
evaluation project. He explained that in 2019 the Taskforce Optimalisation RSM SET had been established to 
improve the course evaluations in terms of a) Implementing the validated and standardised short version 
questionnaire for the BSc and MSc course evaluations, b) Improving the reliability and response rate and c) A pilot 
with an in-class tool evaluation. During the December 2019 MSc PC meeting, the committee approved the 
proposed changes and in spring 2020 the questionnaire and the pilot were implemented. In addition, dr Scheepers 
answered questions about among other things, the evaluation of teachers with the questionnaire, the validity of 
the questionnaire, the overall opinion question in the survey, and the response rate. He concluded that a) The 
validity of the questionnaire meets the standards for measuring course and teaching quality, b) The reliability of 
the questionnaire has increased due to increased validity, c) The response rate and reliability are at a sufficiently 
high level, d) The HR-related quality rating is no longer biased by course-specific information and e) The 
information on improvement-related aspects can independently be acquired by teachers. Furthermore, the Policy 
Advisor indicated that in addition to the questionnaire courses are also evaluated by the in-class tool and the 
HOKA project Alternative Assessment of Teaching Quality (see Appendices B3, C6). 

 After the discussion, the Programme Committee decided that dr Scheepers could respond to the comments 
of the committee members after the meeting. 

 

EC change in the core courses of the MSc HRM programme   
In the PC meeting of April, the MSc PC was requested by the Academic Director dr Rebecca Hewett to give consent 
to a change in the MSc HRM programme. She explained to the Committee that the reason for the request is that 
the department would like to reduce 0.5 EC from each of four content courses (from 4,5 EC to 4 EC each) and 
allocate these 2 ECs to the Professional Development and Consulting track which will as a result will increase from 
3 EC to 5 EC (see Appendices B4, C8). 
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 The Programme Committee accepted the proposal. They advised dr Hewett to consider the following issues: 
a) Whether the process of grading students on progress is fair because each student has a different starting 
tier and trajectory, b) Students may face problems caused by companies involved. Moreover, it may be 
difficult for the Professional Development and Consulting track instructor to be aware of this and resolve 
issues because he/she has limited control over this, c) RSM should ensure that students participating in 
company projects are only assigned by companies with these projects and aren’t assigned to other company 
projects or goals, d) All company projects should be comparable to ensure fairness and e) There is likely 
going to be friction between the focus of the company and RSM.    

Curriculum change in the MSc SCM programme  
In this academic year academic year, the Academic Director dr Niels Agatz was invited to discuss the curriculum 
change in the MSc SCM programme. During the May meeting, he explained that the department would like to 
change the current Your Future Career course from optional to a mandatory, from mostly asynchronous, computer 
mediated, to a synchronous format in which there are various moments in which students reflect on their progress 
in a peer group  and from a low intensity, 1 EC per 7 months to higher intensity, 1 EC in 3 weeks (in January block) 
(see Appendices B5, C9).  

 After the discussion, the PC voted unanimously in fr of the proposal. The Committee advises dr Agatz to look 
into the transition rule for students who haven’t completed the Research Methods and Skills course in the 
previous year.  

Teaching and Examination regulations 2022-2023 
In the meetings of May and June 2022, the Executive Director of the RSM Board Claudia Rutten and Anouschca 
Bholanath of the RSM Legal Department introduced the changes to the Teaching and Examination Regulations for 
the academic year 2022/2023 and asked for consent. During the meetings the following main topics were 
discussed a) Amendments have been added to the TER due to course adaptions which are already approved by the 
PC b) Some wordings have been changed because of clarification, c) The 60-40 rule can be applied at programme 
level instead of at the course level. This rule isn’t completely new since it was already a part of the examination 
rule, d) The rule that teachers computing the grades in the administrative system and the student system has been 
included in the TER and e) The cum laude/ summa cum laude rule has been adopted to the grade of the 
examination of the thesis trajectory is at least an 8.0 in the first submission attempt due to resit option is meant to 
improve an unqualified thesis and not to obtain (summa) cum laude. The changes in in the P-MIM were a) Some 
pronouns names and dates have been changed in the TER and R&G b) To be consistent with the documents of 
other programmes, the TER and R&G have been separated, c) The ‘rechtsbescherming’/ complaint procedure has 
been removed from the TER and R&G, d) Currently, the documents are being updated with the approved changes 
of 2021-2022 e) Article 2.3 of the TER is still pending, but it’s about rectification of names and f) Article 5.1 of the 
TER describes that from next academic year examiners can also register grades. Furthermore, in June they 
explained that the Examination Board decided to delete the (summa) cum laude rule from R&G document (see 
Appendices B6, C9, C10).  

 No major issues were raised by the PC members. However, many members had reluctance against the 
(summa) cum laude rule but in the end the MSc PC, in a vote has unanimously decided to give consent to 
the proposed TER.   
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EC changes in the MSc GBS programme 
During the June 2022 meeting, Academic Director of the Global Business and Sustainability programme dr Maarten 
Wubben presented the EC changes in the master and asked consent from the Programme Committee. dr Wubben 
explained that the department wants to restructure the GBS programme based on the current challenges. 
Therefore, they want to a) Reduce the 4 EC for the Research Methodology I course to 1 EC, b) Increase by 3 EC the 
Research Methodology II course and c) Shift the Sustainability Grand Challenges from January shift to block 2 (see 
B7, C10).  

 The proposed proposal was unanimously accepted by the Committee. 

Input from GBS student representative Simon Lang  
During the meeting of 22 March 2022, the GBS student representative Simon Lang indicated that the GBS PAC 
members had received complaints about the selection process of the exchange programme. Therefore, he 
suggested to improve the selection process on the following topics: a) The grading system, b) The definition of 
academic motivation should be clarified, c) It should be clarified which grades applicants need for their application, 
d) Creating an overview of the number of applicants per university in the previous years and e) The expectation 
regarding motivation should be clarified.  Furthermore, in the June meeting Lang suggested that the MSc PC 
should improve the selection exchange programme process (see Appendices C7, C10).  

 The Programme Committee agrees that the selection exchange process should be more transparent. 
Therefore, the PC consider establishing a selection exchange process subcommittee.    
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Appendix A:  Unsolicited topics  

Appendix A1: Overview of the subcommittees 
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Appendix A2: HOKA Subcommittee 
 

Output HOKA Subcommittee 

“The subcommittee has been involved in the meetings of HOKA MSc Steering Subcommittee, which take place 
about once every six weeks. During these meetings, Anna de Waard and Alexander Baanen informed us well about 
the progress in the HOKA allocation and allowed sufficient room for questions and feedback. The 2021 reports 
were also shared with the MSc Programme Committee as a whole, who were also satisfied with the degree of 
transparency and progress (see the attached letter).”  
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Appendix A3: Diversity and Inclusion Subcommittee  
 

Summary of the Diversity and Inclusion Subcommittee  

The Diversity and Inclusion Sub-Committee 

 Created D&I subcommittee based on ideas from students 
 Conducted alignment meeting with faculty lead D&I Dr. Inga Hoever and D&I working group to make sure that 

our efforts complement and inform what is happening at a school-level in terms of D&I efforts 
 Designed and conducted survey with 165 master students on D&I, focused on inclusion and exclusion 

experiences as well as work group composition for group assignments 
 Presented results and shared report with PC committee members on 28th of June 
 

PowerPoint Presentation of the Diversity and Inclusion Subcommittee  
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Appendix B: Advice and consent letters  

Appendix B1: Consent on Competency Framework  
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Appendix B2: Consent letter on the curriculum change in the MScBA AFM programme  
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Appendix B3: Letter on the course evaluation questions  
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Appendix B4: Consent letter on the EC change in the core courses of the MSc HRM programme  
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Appendix B5: Consent Letter on the curriculum change in the MSc SCM programme  
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Appendix B6: Consent letter on the TER 
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Appendix B7:  Consent letter on the ECs changes in the MSc GBS programme  
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Appendix C: Minutes 

Appendix C1: Minutes 28 September 2021  
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Appendix C2: Minutes 28 October 2021 
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Appendix C3: Minutes 23 November 2021  
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Appendix C4: Minutes 21 December 2021 
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Appendix C5: Minutes 25 January 2022 
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Appendix C6: Minutes 22 February 2022 
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Appendix C7: Minutes 22 March 2022 
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Appendix C8: Minutes 26 April 2022 
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Appendix C9: Minutes 24 May 2022 
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Appendix C10: Minutes 28 June 2022 
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